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               JANE HOELKER 
 Nazarbayev University, 53 Kabanbay Batyr Avenue, Nur-sultan, Kazakhstan 010000
e-mail: jhoelker@gmail.com
mobile/cell: +7-747-442-5380
	M.A. TESOL.  School for International Training, Vermont, USA. (2000)



SUMMARY OF EXPERIENCE: 

· Taught all skills and all levels of Academic English in a variety of cultural contexts.
· To Asian students (Chinese, Japanese and Korean)
· To a student mix of Arab, Asian, European, and African background; maintained rapport with more than 140 colleagues from a variety of nationalities and cultural backgrounds; contributed to assessment and curriculum committees, designed materials, piloted textbooks to prepare for CEA evaluation and integrated e-learning into lessons, such as YouTube EngVid lectures and videos.
· Completed portfolio inviting world-class speakers to participate in Qatar University Speaker Forum because associated with many speakers through international conferences and leadership in international professional organizations; brought 12 speakers on average annually to Forum.
· Initiated Professional and Personal Coaching Program for international university faculty from variety of cultural backgrounds; provided more than 300 hours of Coaching over two years to 20 instructors; researched and presented on Coaching as Professional Development at international conferences.
· TEFL Teacher Training:  Sponsored by the U.S. State Department Specialist Program: India, English Language Fellow (2015-16); Egypt, Plenary Speaker. NileTESOL (2012); Bahrain, Workshop Leader (2009); Oman, Plenary Speaker & Workshop Leader (2004). Additional training given; Pakistan, the 10-Day SPELT Traveling Conference (2007) and Japan, LIOJ (The Language Institute of Japan, Odawara), International Summer Teacher Training Workshops (1997). Supervised Student Teacher Practicum for the School for International Training, Brattleboro, VT (2013-14).
· Credentials: ACC Professional Coach Credential (renewed in 2018; 2011), International Coach Federation; MBTI Step I & II (Myers-Briggs Type Indicator) Certified Practitioner (2012); MBTI Master Practitioner Program (enrolled).
· Publication Leadership and Experience:
· Reviewed professional articles: TESOL International Association, TESOL Journal, Alexandria, VA, USA, 2014-15; TESOL Arabia Perspectives, U.A.E.; The Changing face of Call: A Japanese perspective. Swets & Zeitlinger; Holland (2002).
· Publication, entitled, Plagiarism or new pathways in L2writing, included in Harvard Extension School Teacher Training Manual, Harvard University Institute for English Programs, Boston, MA. 
· Served on Editorial Board: The Korea TESOL Journal (2001); Proceedings of the Second Pan-Asian Conference. Seoul, October (1999). 
· Coached first place student writer award winner out of 1000 submissions: 2008 Extremely Short Story Contest sponsored by British Council & Zayed University, U.A.E.
· Scored student writing for English Teaching Services (ETS) in Princeton, N.J. for month-long Ministry of Education project, Doha, Qatar (2004).
· Provided professional leadership: TESOL International Association Board of Directors (2008-2011); TESOL Arabia Presidential Track (2004-2007); Pan-Asian Conference Consortium of Japan, Korea, Thailand and Taiwan (1997-99); JALT National Officer & Conference Chair (1991-97).
· Interviewed by BBC Radio:  Implementing the Pan-Asian Conference, Speaking of English Program Series, 1997 January 12.
TEFL EXPERIENCE:
Present-
KAZAKHSTAN. Instructor in Writing Center Program. Nazarbayev University, Nur-sultan. 

2002
Instruct freshmen students in Rhetoric and Composition, including Critical Essay and Argumentative Essay. Teach Introduction to Public Speaking covering Information, 

Policy, and Persuasion Essays. 
2019-
CHINA. Lecturer II in ESOL. Wenzhou-Kean University, Wenzhou. Instruct freshmen students

2016
in college composition II, composition for non-native speakers, and oral discourse. Teach World Literature to upper classmen. Coordinated the 12-day Pre-university Intensive English Program in the summer for incoming freshmen and wrote the curriculum for the 12-day Summer Immersion Program for incoming freshmen on three-person team. Conduct the Coaching Scholars Program as Guest Lecturer as Certified Life Coach in Life Coaching Skills for students and the Meyers Briggs Type Indicator Personality Test. Utilize Blackboard to instruct and post assignments. As the Graphic Arts English for Academic Purposes Vocabulary Specialist, wrote vocabulary activities for Quizlet.com specific to the needs of this major. Served as one of three faculty volunteers on the WKU Senate Committee. Coordinated the visit and workshops of the Global Speaker Series Speaker, Paul Kei Matsuda to the university. Served as a Student Research Day Session Chair. Led workshop applying Meyers-Briggs Type Indicator insights to time management for students at the English Learning Center. Member of Panel organized by the Psychology program, entitled, “Graduation: What’s Next?” Judged the student-managed Public Speaking Competition. 
2016-

INDIA. English Language Fellow.  U.S. Department of State and Georgetown University. 

2015
Regional Institute of English. Chandigarh. Instructed the Four Skills in the face-to-face module of the Post-Graduate Certificate in the Teaching of English program to in-service teachers from across India; assessed written production in the Online Module. Presented monthly workshops on Soft Skills like Classroom and Time Management in Cascade Module, succeeding the TESOL International Association Academy, held April, 2015.
2015-
QATAR. Lecturer in ESOL. Community College of Qatar. Doha. Taught all skills and levels of

2013
Academic English to Qatari students. Instructed Advanced Intermediate Writing course to Transition or pre-major students. Created Quizlit.com vocabulary electronic cards for 10 units of the reading textbook for lower intermediate level. Served on the Committee for the Office of Scientific and Academic Affairs; evaluate funding proposals from joint instructor-student(s) team; prepared CCQ application and tri-fold flyer to join Undergraduate Research Experience Program (UREP) under the umbrella of the Qatar National Research Fund (QNRF). Developed and catalogued resources for the Electronic Resources Committee (ERC) in the English Learning Center (ELC). 
2012-
QATAR. Lecturer in TEFL. English Foundation. Qatar University. Doha. Taught English for academic

2006
purposes to student body mix of Arab, Asian, European and African background.  Instructed post-foundation courses in writing a research paper. Observed and evaluated instructors’ classroom performance for the purpose of faculty annual review.  Served on the Administration Committee.
 Maintained announcements, assignment postings and supplementary activities and handouts on Blackboard for classes.
2006-
QATAR. Instructor in TEFL. Academic Bridge Program, A Center of the Qatar Foundation for

2004
Education, Science and Development. Doha. Taught pre-university Academic English, specializing in Academic Writing, to students of more than ten regional nationalities.
2004-
UNITED ARAB EMIRATES. TEFL Lecturer. Zayed University. Abu Dhabi. Taught all levels of skills as

2001
well as English for academic purposes. Taught writing to freshmen students.

2001-
SOUTH KOREA. Visiting Professor of TEFL.  Seoul National University. Pusan National University.
1998
Taught upperclassmen in English composition through e-mail participation on the HUT International Writing Exchange.  Instructed Advanced English Conversation through drama. Taught American culture through film. 

1998-

JAPAN. Assistant Professor of TEFL.  Kanazawa Institute of Technology. Kanazawa. Taught
1994
technical English language courses to engineering, computer science and architecture students.  Initiated English Project Course with videoed students reporting on a company visit.  

1994-

JAPAN. TEFL Instructor.  Kinran Junior College, Osaka.  Kwansei Gakuin Daigaku, Nishinomiya.

1988
Konan Women(s University, Kobe.  Taught English conversation courses.  Implemented an extensive reading program. Instructed students in cross-cultural communication.

1988-

JAPAN. TEFL Instructor.  Sundai-ELS Language Center, Osaka.  Taught English Conversation to

1986
businessmen, professionals, and university students.  Conducted workshops in oral presentation skills to students entering speech contest.

1986-

SOUTH KOREA. Academic Director.  ELS International, Pusan, Seoul. Supervised eight teachers.  

1984
Supervised Korean office staff of five.  Planned monthly schedule. TEFL Instructor.  Taught English to university students, businessmen and professionals, beginner through advanced levels.

1983-

MALI, RWANDA. Assistant Professor of TEFL.  National Universities,  Peace Corps/Africa.
1981
Taught curriculum for Speech and Debate, Translation, and Composition courses. Edited senior theses.  Supervised student teachers of English.
EDUCATION:
M.A. Literature. University of Western New Mexico, USA. (will complete December, 2019).

M.A. French. University of Wisconsin at Madison, USA.

Junior Year Abroad.  Universite de Caen, Normandie, France

B.A.  French.  Summa cum laude.  Gwynedd Mercy College, Gwynedd Valley, Pennsylvania, USA.

WEBINAR:

2020
Kindergarten in China Begins Implementation of 6 Principles. Sponsored by the TESOL International Association English as a Foreign Language Interest Section. In partnership with Tammy Clark, Vice-principal, Wenzhou-Kean University Experimental Kindergarten.
PUBLICATIONS: 38 articles published in international teacher training journals and educational magazines; the U.S., the U.K., Australia, Germany Japan, Korea, Thailand, the U.A.E., Qatar, Pakistan, Egypt, Oman and Bahrain. Complete listing available upon request.
Hoelker, J. (2018). “Single-sex and mixed-sex classrooms”, in The TESOL Encyclopedia of English Language Teaching, First Edition. Edited by John I. Liontas (Project Editor: Margo DelliCarpini; Volume Editor: Ali Chehadeh). Hoboken, USA: John Wiley & Sons, Inc. (Available on www.academia.edu).
Hoelker, J. (2015). Motivation, the most challenging issue today. TESOL International Association English as a Foreign Language Interest Section Newsletter, October.

Hoelker, J., Matsuda, A., Sykes, J., & Kleckova, G. (2014). Teaching English as an international language: Implications and challenges. TESOL International Association English as a Foreign Language Interest Section Newsletter, July.
Hoelker, J., Hull, T., Nimmannit, S., Janjua, N. & Shrestha, P. (2014). Harmonizing ESP practice in EFL contexts through curricular innovation. TESOL International Association English as a Foreign Language Interest Section Newsletter, March.

Hoelker, J., Sykes, C. J., Meehan, A., Zemach, D. & Vasquez, R. (2013). Creating materials: Go global or go local. TESOL International English as a Foreign Language Interest Section Newsletter, March.

Hoelker, J., Sykes, C. J., Lin, A. & Zemach, D. (2012). International English revisited. TESOL International Association English as a Foreign Language Interest Section Newsletter, March.
Hoelker, J. (2011). Changing the world one word at a time. TESOL Arabia Perspectives, 18 (2).
Hoelker, J. (2011). We learn in community: A methodology of partnership. American University of Cairo Journal, Special Edition Nile TESOL International Conference. (Available on www.academia.edu).
Hoelker, J. , Graves, K., Eslami, Z., Nimmanit, S., Dimova, S., Orlando, R., & Wiehl, A. (2011). Reshaping curriculum for the 21st century. TESOL International Association English as a Foreign Language Interest Section Newsletter, 10 (1).

Hoelker, J. (2010). Plagiarism or new pathways in L2 writing. TESOL International Association Applied Linguistics Interest Section Newsletter,  30 (2). (Available on www.academia.edu).
Hoelker, J. (2010). Story telling activities scaffold academic writing. TESOL Arabia Perspectives, 17 (2).
Hoelker, J., Canagarajah, S., Stevens, V. & Nishino, T. (2010). Global and local perspectives: Evolving communities of practice in EFL. TESOL International English as a Foreign Language Interest Section Newsletter, 9 (1).
Hoelker, J., Bliesener, U., Hjulmand, L.L. & Harris, S. (2008). Moving from academic to job-related writing. TESOL International English as a Foreign Language Interest Section Newsletter, 8, (3).
Hoelker, J. (2008). Who is your favorite Arab hero?. TESOL Arabia Perspectives, 15 (2), 18.
Hoelker, J. (2008, Spring). Books cross borders: Practical classroom activities. The SPELT Journal. (Available on www.academia.edu).
Hoelker, J. & Hashi, A. (2006). Successful student writers from the Gulf. Proceedings of 2005 English Australia Conference. (Available on www.academia.edu).
Hoelker, J., & Hashi, A. (2005). Case analysis. In  J.C. Richards & T.S.C. Farrell (Eds.). Professional development for language teachers: Strategies for teacher learning  (pp. 126-142). New York: Cambridge University Press.
Hoelker, J. & Coleman, B. (2002).  From one skill to four skills with the Kolb model. In Z. Syed, C. Coombe & S. Troudi (Eds.), TESOL Arabia Conference Proceedings. Dubai, U.A.E. (Available on www.academia.edu).
Hoelker, J. (2000). Kolb applied to three EFL classrooms. The Language Teacher. 24 (11), 13-21. (Available on www.academia.edu).
PUBLIC SPEAKING: 95 international conferences. In the U.S., Australia, Japan, the U.A.E., Korea, Thailand, Qatar, India, Pakistan, Egypt, Oman, Bangladesh, and Bahrain. Complete listing available upon request.

2019
What Makes a Good Reader?  SETRA: China International Teaching and Research Convention, Beijing, China.
Digital tools encourage autonomy in Chinese students. TESOL International Association Convention, Atlanta, USA.

2018
Teaching and classroom management through the power of personality. SETRA: China International Teaching and Research Convention, Nanjing, China.
2018
Materials promote ease in speaking English: English for fun and fluency. Globetrotting educators inspire dialogue through TESOL’s worldwide community and classrooms.
TESOL International Association Convention, Chicago, USA.
2017
Multiliteracies in practice. Coffee with the Stars Program. TESOL International Association Convention, Seattle, USA.

2016
The MBTI as a glocalization tool in any local classroom. Thailand TESOL International Conference. Khon Kaen, Thailand.

2015
Train the trainer three-day workshop for e-teacher Alumni. Sponsored by Regional English Language Officer and Learning Links Foundation, Bangalore, India.


The Experiential learning cycle: Designing lesson plans. English Teaching Assistant South and Central Asia Regional Enrichment Seminar. Sponsored by Regional English Language Office and United States-India Educational Foundation.  New Delhi, India.


Classroom management through the power of personality: Cooperative learning strategies in large classrooms. English Teaching Assistant South and Central Asia Regional Enrichment Seminar. Sponsored by Regional English Language Office and United States-India Educational Foundation.  New Delhi, India.

I can do an action research project!  3rd All India Network of English Teachers. Sponsored by Regional English Language Officer and British Council. Nagpur, India.


Curriculum development and the experiential learning cycle. Sponsored by the Regional English Language Officer and Vikramshila NGO. Kolkata, India.

The Myers-Briggs theory applied to curriculum development. Sponsored by the Regional English Language Officer and Vikramshila NGO. Kolkata, India.

Good readers know about vocabulary. Sponsored by the Regional English Language Officer. The American Center. New Delhi, India.

Building communities of practice among learners: Plenary. Sudan TESOL, Khartoum, Sudan.


What it takes to make a classroom work. TESOL International Association Convention, Toronto, Canada.

Re-building the bridge between theory and practice in academic writing. TESOL International Association Convention, Toronto, Canada.
Celebration of diversity in TESOL International Association: The Neuroscience of inclusion. TESOL International Association, Toronto, Canada.

The MBTI bridges classroom and workplace. Qatar TESOL, Doha, Qatar.

2014
The Localization of teaching English in Qatar: English as an international language. TESOL International Association Convention, Portland, OR, USA.


Method, means and personality: Applying the MBTI in the classroom. TESOL Arabia, Dubai, U.A.E.


What a good reader knows about vocabulary. Qatar TESOL, Doha, Qatar.
2013
Interlanguage/Intercultural impact on Arabic students’ writing competence. TESOL International, Dallas, TX, USA.


Harmonizing ESP practices in Qatar through curricular innovation. TESOL International Association Convention, Dallas, TX, USA.

2012
Challenges in innovations and opportunities in resistance. Nile TESOL Conference. Cairo, Egypt. Sponsored by U.S. State Department Specialist Program

2011
Life coaching as professional development influences competencies. TESOL Conference in Qatar, Qatar National Convention Center and Carnegie-Mellon University, Doha, Qatar.
How do teachers know what to do? Facilitating Speaker. Breakfast with the Stars, TESOL International Association Convention, New Orleans, LA, USA. 
2010
Coaching for leadership. Teacher Leadership Academy. Bangladesh English Language Teachers’ Association & TESOL Arabia SIG, Dhaka, Bangladesh.
Reshaping curriculum for the 21st century. TESOL International Association Convention. Boston, MA. USA

2009 
Collaboration and creativity through communities of practice. Asia TEFL. Bangkok, Thailand.

The power of stories to create community. TESOL International Association Convention, Denver, CO  USA.


Student writers need someone to listen. TESOL Arabia, Dubai, UAE.
2008
Coaching educators for professional and personal success. TESOL International Association Convention, New York, NY, USA.
2005
Successful student writers from the Gulf. English Australia Conference, Brisbane, Australia.
HOBBIES: creative writing, swimming, and reading.

Jane Hoelker     Curriculum vitae 

